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Dear patients and families

~ Being admitted to hospital is a difficult time in life; it is even harder for those who
o not understand English. CanCare Centre has produced this booklet in assisting
atients to communicate their basic needs with their medical and hospital staff.

anCare Center is a not-for-profit organisation. Our mission is to provide the
upport and care for cancer patients and their families. If you need the service from
anCare Centre, you are welcome to contact us.

CanCare Centre
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Good morning!
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Thank you!
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Thank you!
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Please!
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I feel a bit better.
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I feel much better.
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I am tired.
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I am unable to fall asleep.
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I am very
uncomfortable.
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It was very noisy
last night.
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I feel very hot. I am cold.
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Can you please
raise my bed?
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Can you please
lower my bed?
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Can I please have an
extra blanket?
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Can I please have

an extra pillow?
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I need to go to the toilet.
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I need to use a urinal.
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I need to use a bedpan.
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Can I have some
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I don’t feel clean and
I need to be washed.

water to wash?
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I would like to I would like to
brush my teeth. comb/brush my hair.
BAUpI 5% - PAOZLBET -
KEFT - KEMBET -

I would like to shave.

I would like a mirror.
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I would like some
tissue paper.
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.Iam in . I am in I am in a great

a little of pain. a lot of pain. deal pain.
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I feel pain here (point to Can I please have
the area that hurt). some pain medication?
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The pain also goes
somewhere else
(point).
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It is swollen here. I feel intermittent pain.
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I feel cramping pain. I feel sharp pain.
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I feel throbbing pain.
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: I feel persistent pain.
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I feel unwell.
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I want to vomit.
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I feel nauseous.
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The IV cannula
is bothering me.
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The adhesive tape
makes me itchy.
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I feel pain.
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I am constipated.
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My stitches are
bothering me.
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I feel dizzy.

I feel 1tchy
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! ‘ I am hungry. Can I
have something to eat?
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Can 1 Lunch
please have
porridge for
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Dinner
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Can I please
have rice for
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I am a vegetarian
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Beef. Pork. Fish. Chicken.
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I am thirsty. Can I have
\\ Can I have some hot
some water? water?
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Can you please help
me lie down?
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Can you please
help me turn?
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Can you please help me
to the chair?
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Can you please help
me stand up?

A PRERER AL RE SR 2
TH AT TR AR SR I 2
Can you please help
me sit up?
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Can I please
see the doctor?
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Can I please
have an interpreter
who speaks
Cantonese(EHE5)/

- Mandarin([Hi#)now?

Ve
&

7
TR AL fie
AJ LGB A 2
FREL AW
n] DL E = )i 2
When will I
see the doctor?
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Can I please have an
interpreter who speaks
Cantonese(FEH %)/
Mandarin([#i%) when the
doctor comes to see me?
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Can I please
use the
telephone?
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Can you please call
my family to come to
see me? Their phone
number is
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Should I make an

&%F’iﬂiﬂ% ) I il appointment with
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FREL BRI after I get home?
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When will I be
going home?
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Should I make an

appointment with

. the Specialist after
AerhE 2 I get home?
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At what time?
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leave certificate? clinical note?

take home? U
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In the footsteps of the Lord Jesus, we are committed to reach out to
cancer patients and their family members with Christ’s love, to provide
them with holistic care in areas of physical, emotional, spiritual and
social needs.
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Communicating Your Basic Needs in Hospital
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CanCare Centre welcomes your suggestion and comments to improve this
booklet, so as to better serve patients in need. CanCare Centre is a not-
for- profit organization. If you wish to donate to support the operation of
CanCare Centre and/or future production of this booklet, please contact us.

B4& - B4R - Contact
CanCare Centre Incorporated : INC 9886993
ABN: 4404079199
Sh/FEIE/Tel 1 (02) 9687 1795
BE/fLZE/Fax : (02) 9687 5878
B EL/ B Al /email: info@cancarecentre.org.au
A9HE/ P HE/Website: www.cancarecentre.org.au
Hb3E/Address: 51 Hawkesbury Road, Westmead, NSW 2145, Australia
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